
Roundtable Discussions - We Want Your Input! 
OIDO is happy to announce we have upcoming roundtable discussions! We will be 
holding two sessions during March (in addition to our anticipated Annual Report 
webinar). We hope that we can continue to get feedback from you on things you are 
hearing and seeing. The roundtable discussion topics will be on Legal Access and 
myOIDO (our digital case intake method found on our website). 

MyOIDO Feedback – Thursday March 14th at 2pm ET 

To register please click here. 

It has been nearly a year since we launched the myOIDO portal for complaints. 
What can we do to make it better? Is the process easy? Does it allow you to feel the 
entirety of the complaint is heard? Are follow-up directions easy to understand? 

Legal Access – Thursday March 21st at 2pm ET 

To register please click here. 

What are you hearing or experiencing? Where are the issues occurring? How do you 
feel OIDO can help? If you would like, you can send us questions in advance! 

If you would like to submit a question regarding legal access in advance, please 
complete the form here. This form will close at 5:30 pm ET on Tuesday, March 19th. 

Please send questions to OIDO_Outreach@hq.dhs.gov. 

We hope to see you there and look forward to hearing your comments! 
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